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You’ll also have the opportunity to take part in our
conference debate – The Value of Variance.

Poster displays
A series of 21 poster displays outlining some of the latest
research and developments in care pathways will be
available for delegates to view throughout the conference.

Evening reception
You are invited to an informal drinks reception at the end of
the first day of the conference. The event provides a unique
opportunity for delegates, speakers and exhibitors to share
news and network in a relaxed atmosphere.

Why attend? 
This year’s conference focuses on using care pathways to
improve patient outcomes and meet patient centred goals.
The conference brings together the latest research in the
field, both internationally and from across the UK – as well
as over 40 practical case studies and interactive sessions, in
which leading practitioners will share their experience of
implementing successful care pathways in practice.

Programme highlights include:
� A stream focusing on ‘Critical Success Factors’ including

variance, delivering on and monitoring patient centred
goals and outcomes, gaining board commitment,
multidisciplinary team working, clinical engagement and
training frontline staff.

� Masterclasses including a methodology masterclass
comparing pathway methodologies from around the world,
a masterclass on managing multiple pathways, and a
managers masterclass on managing the ICP team.

� A stream exclusively focused on updating delegates on
what’s happening in the UK with presentations from
England, Wales, Scotland and Northern Ireland 

� Speciality focus sessions on clinical areas including primary
care, mental health, end of life care, medicine, surgery 
and pathways that cross healthcare boundaries

� Legal update session and workshop

� Closing session discussing the
implications of eCare Pathways

Care Pathways 2007 is the ONLY international conference for all those
involved in monitoring and improving patient care through integrated
care pathways, clinical pathways and critical pathways.



Conference workshops Stream C

Barrie Green
Forensic Nurse Consultant
Humber Centre
Hull and East Riding Community
Health NHS Trust

Care pathways in mental health
� process mapping and assessing the

current service
� a step by step guide to planning and

writing the ICP
� stages, branch pathways, linking with

outside agencies, CPA and setting goals
� case study and a walkthrough our ICPs

Katy Stainsby
Care Pathway Co-ordinator
Gateshead Primary Care Trust and
National Care Pathway Facilitator
Department of Health

Developing cross organisational pathways in mental health 
Case Study: an ICP for maternal mental health

� developing cross organisational
pathways in mental health

� developing and implementing the pathway
� a walkthrough the care pathway

DAY T WO

DAY O N E DAY O N E  con t i nued

Katy Stainsby
Care Pathway Co-ordinator
Gateshead Primary Care Trust and
National Care Pathway Facilitator
Department of Health

Pathways and commissioning
� a step by step guide to pathways role

in commissioning in practice

Chairman: Katy Stainsby Care Pathway Co-ordinator Gateshead Primary Care
Trust and National Care Pathway Facilitator Department of Health

11.40 – 13.10 WORKSHOP A : PRIMARY CARE

Facilitator: Mark Fleming National Mental Health ICP Co-ordinator NHS Quality
Improvement Scotland

14.00 – 15.00 WORKSHOP B: MENTAL HEALTH

� liability for developers and users
� lessons from litigation
� tips for ICP developers and users

Presentation

Bring your legal queries and questions, or copies of pathways 
for Capsticks to advise on

Facilitated discussion and workshop

Facilitator: Capsticks Solicitors

14.00 – 15.10 WORKSHOP B: ICP LEGAL WORKSHOP

Dr Michael Orgel
Consultant in Substance Misuse
Edinburgh Community Drug
Problem Service

Developing pathways that cross healthcare boundaries 
Case study: An ICP for drug misusers

� an integrated pathway for an integrated
service

� incorporating shared assessment tools,
and shared IT provision

� working together:overcoming the obstacles

Jane James
Clinical Nurse Specialist 
Tissue Viability
Carmarthenshire NHS Trust and
Local Health Group

Developing pathways that cross healthcare boundaries
Case Study: A leg ulcer ICP

� focusing on the whole patient journey:
working in collaboration across acute,
community and private organisations 

� the pathway design process: from
process mapping to implementation

� a walkthrough the pathway which has
become a county wide document 

Facilitator: Dr Michael Orgel Consultant in Substance Misuse Edinburgh
Community Drug Problem Service

15.00 – 15.45 WORKSHOP C : PATHWAYS THAT CROSS 
HEALTHCARE BOUNDARIES

Tim Drowley
Integrated Care Pathway Facilitator
Trafford Primary Care Trust

Pathways in primary care
� developing pathways in primary care:

key issues
� focusing on the whole patient journey:

breaking down barriers between
organisations 

� a walk through a primary care pathway

Jill Main Project Manager
Pan Birmingham Palliative Care
Network, with Claire Whittle
National Care Pathways Facilitators
Department of Health, Project
Manager Integrated Care Pathways
Appraisal Tool Midlands SHA and
Lecturer University of Birmingham

The supportive care pathway
� implementing an ICP across different

organisations and care settings
� reducing variations in care at the end 

of life
� developments in Birmingham

Facilitator: Deborah Murphy Directorate Manager/National Lead Nurse-LCP
Hospital Specialist Palliative Care Team Royal Liverpool University Hospitals 
NHS Trust

16.30 – 17.10 WORKSHOP E: END OF LIFE CARE

Caroline Scates
Head of Education
St Francis Hospice

Implementing the National Pathway for Care of the Dying 
in a local setting

� the challenge of implementing a
national template in a local setting

� implementing the Liverpool Care of the
Dying ICP in St Francis

� how this has helped us to support
implementation in the local area and
the issues this has highlighted

11.50 – 12.50 WORKSHOP A : SURGICAL PATHWAYS

Angela Hughes
Care Pathway Coordinator
Cardiff and Vale NHS Trust

Developing pathways for cardiac surgery: from pre admission clinic
to post operative discharge

� developing a surgical pathway from pre
admission to post operative discharge

� variance recording in surgical pathways
� a walkthrough the cardiac surgery

pathway
� next steps: developing a patient version

of the pathway

Dr Helen Close
Research Associate
Centre for Clinical Management
Development Wolfson Research
Institute

The Year of Care Model: pathways for long term conditions
� a pathway based framework for care,

support and self management of
people with long term conditions

� the Year of Care Model
� case study: implementing the model

for COPD and angina patients

Facilitator: Dr Mark Kinirons Consultant Physician Guys and St Thomas’ NHS
Foundation Trust and Project Manager Southwark and Lambeth Integrated Care
Pathway for Older People with Falls (SLIPS)

15.45 – 16.30 WORKSHOP D: MEDICAL PATHWAYS



13.00 Questions and answers followed by lunch and exhibition at 13.10

15.15 Questions and answers followed by tea and exhibition at 15.20

Day One Wednesday 27 June 2007

� ST R EA M  A :  C R I T I C A L S U CC E SS FAC TO R S

� J O I N T O P E N I N G S E SS I O N

Dr Robert Fox
Consultant Obsetrician and
Gynaecologist and Lead for
Integrated Care Pathways
Taunton and Somerset NHS Trust

12.20 Identifying elements of care critical to quality
� setting goals and outcome indicators

within the pathway
� how to identify the elements of care

that you should focus on in the pathway
� case studies of pathways and pathway

development in Taunton

Adrian Roberts
National Care Pathways Coordinator
BUPA Hospitals

14.55 Variance analysis in practice
� understanding the root causes of variance
� aggregate variance analysis: variance

analysis, national audit and the impact
on clinical redesign

� how we manage variance in over 100
pathways at BUPA

Amanda Layton
Director Layton Learning and
Author ‘How to successfully
implement Clinical Pathways’ and
‘Developing Care Pathways’

11.40 An introduction to care pathways: The basic methodology
and components of a successful pathway

� a step by step guide to pathway
methodology

� key principles and critical success factors
� the challenges you are likely to encounter

and tips for success
� examples in practice

Siobhan Toner
Patient Journey Project Manager,
with
Susan Moloney
Acting Accreditation Manager
Beaumont Hospital, Dublin, Ireland

14.25 Analysing variance, and initiating change from variance
� developing guidance and structure for

teams new to developing pathways
� dissemination of information obtained

from variance tracking
� developing clear guidelines on the

dissemination and utilization of
information obtained from variance
tracking: auditing, reporting, actioning
and managing risk

� tackling avoidable variances and
changing practice

HIGHLIGHTED SESSION:VARIANCE ANALYSIS AND 
OUTCOMES MONITORING

Maureen Gambles
Research Fellow
Marie Curie Palliative Care Institute
Liverpool

14.00 Valuing variance: variance, and variance analysis explained
� an introduction to variance and its

essential role in pathways
� variance analysis explained 
� types of variance and practical

examples: individual, aggregate,
positive and negative variances

� the practicalities of collecting variance
information: the options

� examples from the Liverpool Care
Pathway for the Dying

Patricia Kent
Integrated Care Pathways Manager
with 
Yvonne Chalmers 
Organisational Development
Manager
Change and Innovation
Department, NHS Lanarkshire

15.40 Setting goals, process and outcomes indicators
� setting the goals, process and outcome

indicators that will best improve clinical
practice: highlighting priority issues

� incorporating goals and outcome
indicators into variance points

� our approach and developments in NHS
Lanarkshire

Suzanne Delaney
Diabetes Specialist Nurse
Lothian University Hospitals 
NHS Trust

16.10 Monitoring and evaluating the impact: delivering a
pathway for a high risk condition

� why develop an integrated care
pathway for a high risk condition?

� developing and implementing the care
pathway for Diabetic Ketoacidosis

� improving patient safety and reducing
risk: evaluating and monitoring the
impact of the pathway in Edinburgh

FOCUS: DELIVERING ON, AND MONITORING PATIENT
CENTRED GOALS AND OUTCOMES

Kris Vanhaecht 
Joint Chair
The European Pathways Association (EPA)

10.00 Welcome and conference overview

Chairman: Marie Kehoe Board Member The European Pathway Association and
President The Irish Society for Quality and Safety in Healthcare

� J O I N T C LO S I N G  S E SS I O N

The winners will be invited to give a short presentation about the project

16.40 Announcement and presentation of the Winner of the 2007
Belgium Dutch Clinical Pathway Network Project of the Year

17.10 Final question and answers



Integrated Care Pathways 2007

Eveline Depreter
Nursing Manager
AZ Sint Jan, Belgium

Belgium Dutch Clinical Pathway Network 30 steps methodology
Eveline will give an overview of the 30
steps methodology including the
findings of transferring the methodology
in cross boundary settings

Facilitator: Jenny Gray 
Editor The Journal of Integrated
Care Pathways and Director
Venture Training and Consulting

� kickstarting the ICP process: where 
to start

� hints and tips for beginners
� process Mapping
� working through pathways

11.40 – 13.00 A : BEGINNERS WORKSHOP

Chairman: Kathy Bower Principal and Co-Owner The Centre for Case
Management, USA

Presentations will explain various ICP methodologies used, the benefits 
and drawbacks of each approach will then be evaluated.

14.00 – 15.20 B: METHODOLOGY MASTERCLASS

Claire Whittle
National Care Pathways Facilitator Department of Health, Project Manager
Integrated Care Pathways Appraisal Tool West Midlands SHA and Lecturer
University of Birmingham

UK methodology: validation

Fiona Hughes
General Manager, Surgical Services
Carmarthenshire NHS Trust

A four step model for delivering an ICP from New Zealand
Fiona will give an overview of the four
step meeting model for implementing
an ICP which originated in New Zealand
and has now been adopted by the
Welsh Assembly Government

Sally Healy
Clinical Pathways Coordinator and
EMR Core Design Team Member,
Roswell Park Cancer Institute, USA

Sally will give an overview of the US
approach, focusing in particular on
linking care pathway methodology with
electronic medical record technology

US methodology: linking with technology

Panel members include:
Sarah Caldicott
National Care Pathways Facilitator
Department of Health and
Chair Pathways Across Central
England and ICP Coordinator
Hereford Hospitals NHS Trust

Managing multiple pathways: Interactive Panel Discussion

Angela Hughes
Care Pathway Coordinator
Cardiff and Vale NHS Trust
Adrian Roberts
National Care Pathways Coordinator
BUPA Hospitals

15.40 – 16.30 C : MANAGING MULTIPLE CARE PATHWAYS: 
KEEPING UP MOMENTUM

Emily McWhirter
Nuffield Hospitals 

Managing multiple pathways: The Nuffield Pathway Laboratory
� standardising care pathways throughout

Nuffield Hospitals
� managing multiple pathways: the

challenge and tips for success
� keeping the momentum going and

managing the variance outcomes from
the pathways 

16.30 – 17.10 D: ICP MANAGERS MASTERCLASS

Amanda Layton
Director Layton Learning and
Author ‘How to successfully
implement Clinical Pathways’ and
‘Developing Care Pathways’
Patricia Kent
Integrated Care Pathways Manager
NHS Lanarkshire

Managing the ICP team

Representatives from the European 
Pathway Association

� managing the ICP department
� training, communicating and educating

staff in the use of Care Pathways
� validating Care Pathways

CO N F E R E N C E S P L I TS

� ST R EA M  B :  M A ST E R C L A SS E S

M A N AG E R S  M A ST E R C L A SS  
( T H E S E  M A ST E R C L A SS E S  A R E  A I M E D  AT  T H O S E W I T H  AT  L EA ST
T WO  Y EA R S  E X P E R I E N C E  O F  WO R K I N G  W I T H  C A R E  PAT H WAY S )

Kathy Bower
Principal and Co-Owner
The Centre for Case Management,
USA

10.15 Keynote introduction: Care Pathways, Quality Improvement
and Patient Safety: International experiences with care pathways 

� care pathways and quality
improvement: moving forward

� the role of pathways in improving
patient safety 

� innovation in care pathway
development: an update from the
Centre for Case Management

13.00 Lunch and exhibition

15.20 Tea and exhibition

11.00 Questions and answers followed by coffee and exhibition at 11.15

Presentations followed by Group Work discussing Key issues. Presenters include:

E: INDIVIDUAL OR TEAM SESSIONS TO DISCUSS YOUR ICP 

Led by Venture Training and Consulting – at any time during the conference book
via Jenny Gray at Venture

E V E N I N G N ET WO R K I N G
D R I N K S FO R U M

� ST R EA M  C :  S P EC I A LT Y S P EC I F I C FO C U S
I SS U E S  A N D WO R K S H O P S  l i s t e d  o n  p a g e  3



13.10 Questions and answers followed by lunch and exhibition at 13.20

15.10 Questions and answers followed by tea and exhibition at 15.15

� ST R EA M  A :  C R I T I C A L S U CC E SS FAC TO R S

Sir Graham Morgan
Executive Director of Nursing
North West London Hospitals 
NHS Trust 

11.40 Gaining board and organisational commitment: the
executive management function in care pathway development

� the executive management/board
functions role in ICP development:
gaining corporate ownership and
leadership for Care Pathways

� developing clinical care pathways as a
core strategy in planning, developing
and delivering services

� our approach in North West London
Hospitals 

Jackie Harley Project Manager
Workforce Planning with
Catherine Goode Surgical ICP Lead
States of Jersey Health and Social
Services

12.10 Developing a team approach and commitment to 
successful ICP development

� overcoming the challenge of
multidisciplinary teamwork to positively
inform the pathway process 

� critically appraising teamwork during
the ICP development and
implementation phases 

� case study: implementing an ICP for
Elective Colorectal Surgery incorporating
the Enhanced Recovery Program

CRITICAL SUCCESS FACTOR: EDUCATION AND TRAININGCRITICAL SUCCESS FACTOR: GAINING BOARD COMMITMENT,
MULTI-DISCIPLINARY TEAMWORKING AND CLINICAL
ENGAGEMENT

Paula Clarke
Consultant Midwife
Birmingham Women’s Hospital
NHS Trust

12.35 Involving patients in developing and delivering pathways
� involving patients in pathway

development
� developing patient friendly pathways
� our approach and how we have involved

women in pathways in Birmingham

Jonathan Hill
ICP Development Officer
Gloucestershire Partnership NHS
Trust

14.00 Educating and training staff on the use of care pathways
� supporting and communicating with

staff who are new to Care Pathways
� ward based training, team training and

care pathway workshops
� communicating and training tips and our

experiences

Dr Tanya Claridge
Research Associate (Honorary)
Professional Development Advisor
and Health Visitor
Stockport NHS Foundation Trust 

14.45 Tackling non-compliance with ICPs: beyond education 
and training

� human error theory and ICP use; the
importance of identifying non-
compliance types

� key findings from multi-site research
study

Hidehisa Soejima
Vice President Saiseikai Kumamoto
Hospital, Japan, and Member The
Japanese Society for Clinical
Pathways

10.10 Care pathways in Japan: innovative perspectives
� 100+ pathways at Saiseikai Kumamoto

Hospital
� developments from the Japanese

Society for Clinical Pathways
� variance analysis in Japan: our approach

Chairman: Dr Ricard Rosique Senior Consultant and Consultant, General and
Gastrointestinal Surgery Diomedes Health Care Consultants

� F I N A L J O I N T S E SS I O N INFORMATION AND eCARE PATHWAYS

Barbara Coyle
Research Associate
The Centre for Clinical
Management Development
Wolfson Research Institute

15.30 Using data and information to inform care pathway
development

� utilising current data and information to
benefit pathway development

� what data is available, and how can
care pathway developers use the data
to answer questions in practice such as
how to prioritise pathways for
development, how to manage co-
morbidity, and how method of
admission affects pathway design

� making informed judgements based on
information: practical tips for success

Day Two Thursday 28 June 2007

� J O I N T O P E N I N G S E SS I O N



13.10 Questions and answers followed by lunch and exhibition at 13.20

15.10 Questions and answers followed by tea and exhibition at 15.15

Chairman: Deborah Murphy Directorate Manager/ National Lead Nurse-LCP,
Hospital Specialist Palliative Care Team Royal Liverpool University Hospitals NHS Trust

FOCUS: UK NATIONAL ICP UPDATE 

Katy Stainsby
National Care Pathways Facilitator
Department of Health and Care
Pathway Coordinator Gateshead
Primary Care Trust 
Sarah Furley
National Care Pathways Facilitator
Department of Health and Care
Pathway Coordinator Lincolnshire Care
Pathway Partnership
Claire Whittle
National Care Pathways Facilitator
Department of Health, Project Manager
Integrated Care Pathways Appraisal
Tool West Midlands SHA and Lecturer
University of Birmingham, and
Sarah Caldicott
National Care Pathways Facilitator
Department of Health, Chair Pathways
Across Central England and ICP
Coordinator Hereford Hospitals NHS Trust

12.30 – 13.10 National pathway developments in England
� the English approach: delivering

national pathways for Diabetes,
Falls, TB, Maternity, Parkinsons,
Stroke, COPD, Day Surgery and
Acute Head Injury

� linking with the National
Programme for IT

� current developments and moving
forward 

Dr Ali El-Ghorr ICP Programme
Resource Manager with Linda
McKechnie, Rosie Cameron and Mark
Fleming National Mental Health ICP 
Co-ordinators NHS Quality Improvement
Scotland

14.00 – 14.40 National pathway developments in Scotland
� national ICP developments in

Scotland
� accreditation of National Pathways 
� developing a national strategy and

standards for ICPs in Mental Health
in Scotland

Carol Jackson ICP Coordinator
Downshire Hospital with
Noreen Hughes Care Pathways
Manager Royal Hospitals NHS Trust,
Belfast

14.40 – 15.10 National pathway developments in Northern Ireland
� pathway implementation and

development in Northern Ireland
� success factors and challenges
� two trust case studies

Iain Roberts and Allan Cumming 
National Leadership and Innovation
Agency for Healthcare, Wales

12.30 – 13.10 National pathway developments in Wales
� the All Wales approach to pathways
� moving pathways forward in

Wales: current developments 
� case study: using an integrated care

pathway to reduce length of stay

CO N F E R E N C E S P L I TS

� ST R EA M  B :  U K  N AT I O N A L  I C P  U P DAT E

11.10 Coffee and exhibition

CO N F E R E N C E C LO S E S

Mr Ian Scott
National Clinical Champion, 
Secondary Care
The National Programme for IT 
and Medical Director and 
Consultant Surgeon
Ipswich Hospitals NHS Trust 

16.00 eCare Pathways: an update
� an update on the National

Programme for IT
� where eCare Pathways fit into the

National Programme
� moving forward with the template

national care pathways

16.30 Final question and answers

Integrated Care Pathways 2007

All pathways should include variance tracking
Proposer: Jonathan Hill
ICP Development Officer 
Gloucestershire Partnership 
NHS Trust

The Value of Variance

Seconder: Angela Hughes
Care Pathway Coordinator
Cardiff and Vale NHS Trust

10.40 D E B A T E

Proposer: Professor Massimiliano Panella
Joint Chair The European Pathway Association,
Professor of Public Health Piedmonte
University and Chief Medical Officer
Piedmonte Region, Italy

Pathways have value without variance
Seconder: Marie Kehoe
President The Irish Society for
Quality and Safety in Healthcare
and Board Member The
European Pathway Association 

� ST R EA M  C :  S P EC I A LT Y S P EC I F I C FO C U S
I SS U E S  A N D WO R K S H O P S  l i s t e d  o n  p a g e  3



a. Breast cancer clinical pathways: focussing on patients
support, information and coordination of care
Lead Author: Laurence Morel Department of Gynaecology 
and Obstetrics Geneva University Hospitals, Switzerland

b. A care pathway for the diagnosis and management of
Alzheimer’s dementia in people with Down’s syndrome
Lead Author: Dr Jennifer Dolman SPR Learning Disabilities
Gloucester Partnership NHS Trust and Learning Disabilities Services

c. A nutritional assessment training package to support a
research project
Lead author: Debbie Sutton Renal Research Dietitian
Queen Alexandra Hospital, Portsmouth

d. An integrated care pathway to minimise the risks of blood
transfusion
Lead Author: Angela Hughes Care Pathways Co-ordinator
Cardiff and Vale NHS Trust

e. Admission and discharge patient journey care pathway
Lead Author: Mavis Kirby Clinical Services Co-ordinator
Dudley Primary Care Trust

f. Integrated care pathways electronic manual
Lead Author: Helen Christodoulides Service Improvement
Facilitator Leeds Teaching Hospitals NHS Trust

g. Developing and implementing an adapted Liverpool Care
Pathway for patients dying with renal failure
Lead Author: Amanda Henderson Leeds Teaching Hospitals
NHS Trust

h. National ICP development in Scotland
Lead Author: Dr Ali El-Ghorr ICP Programme Resource Manager
NHS Quality Improvement Scotland

i. A clinical pathway to organise care for chronic heart
failure patients
Lead Author: Toon Uyttersprot Hospital Network Antwerp,
Belgium 

j. A clinical pathway for normal delivery
Lead Author: Evelyne Deguffray Hospital Network Antwerp,
Belgium

k. Development of computerised patient clinical pathways
Lead Author: Katrina Hurley Emergency Department, Halifax
Infirmary, Canada

l. A study of the effect of a critical path for pressure ulcers
Lead Author: Prof Yuka Kanoya Professor Course of
Community Health Nursing School of Nursing, Yamagata
University in Japan

m. Developing an integrated care pathway: the first one!
Lead Author: Joanne O’Brien Theatre Dept, Beaumont Hospital,
Ireland

n. A multi-agency ICP for children with behavioural problems
Lead Author: Dr Julia Rogers Berkshire Healthcare NHS Trust 

o. The development, implementation and evaluation of a
cross boundary ICP for patients undergoing a radical
prostatectomy
Lead Author: Eveline Depreter Hospital AZ Sint-Jan, Belgium 

p. The effectiveness of a clinical pathway in the emergency
department in the treatment of abdominal pain in adults
Lead Author: Tania Bridgeman University of California Irvine
Medical Centre, USA

q. Sensory integration: from assessment and hypothesis to
treatment modalities in learning disabilities
Lead Author: Patricia Larrett Gloucestershire Partnership NHS Trust

r. A pathway for electro convulsive treatment (ECT)
Lead Author: Carole Allaway Martin Gloucesershire
Partnership NHS Trust

s. Integrating e pathways and robot aided unit dosing
Lead Author: Bernhard Tenckhoff Berlin, Germany

t. From care bundle to care pathway
Lead Author: Angela Hughes Care Pathway Coordinator Cardiff
and Vale NHS Trust

u. How to promote, improve and test adherence to scientific
evidence in clinical practice
Lead Author: Francesca Diodati Italy

P O ST E R D I S P L AY S

Poster displays will take place in all breaks, lunches and during the evening reception throughout the conference. 
Poster presenters will be available to talk about their displays and answer questions the delegates may have.

Dates
Wednesday 27 and Thursday 28 June, 2007.

Venue
Savoy Place, London WC2R 0BL. A map of the venue will be sent
with confirmation of your booking.

Accommodation
Special rates for hotels close to the venue have been arranged.
Details will be sent with confirmation of your booking.

Confirmation of Booking
All booking will be confirmed by email, unless stated otherwise on
the booking form. 

CPD Credits
The conference has been accredited with 11 CPD credits.

Group Rates
A 15% discount will be available to all but the first delegate from
the same organisation booking at the same time.

Exhibition
If you are interested in exhibiting at this event, 
please contact Carolyn Goodbody on 020 8481 0354 
or email Carolyn@healthcare-events.co.uk

F U RT H E R I N FO R M AT I O N
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27 and 28 June 2007, Savoy Place, London

For more information contact Healthcare Events on 020 8541 1399 or email jayne@healthcare-events.co.uk

Please tick the package you would like to book

Please indicate which sessions you are most likely to attend:
Day 1, 27 June

Stream A: Critical Success Factors

Stream B: Masterclasses

Stream C: Workshop A – Primary Care

Stream C: Workshop B – Mental Health

Day 2, 28 June

Stream A: Critical Success Factors

Stream B: UK National ICP Update 

Stream C: Workshop A – Surgical Pathways

Stream C: Workshop B – ICP Legal Workshop

Stream C: Workshop C – Pathways that cross healthcare boundaries

Stream C: Workshop D – Medical Pathways

Stream C: Workshop E – End of Life Care

One day Two days£340 + VAT (£399.50) for NHS and private healthcare organisations

£290 + VAT (£340.75) for voluntary sector/charities

£545 + VAT (£640.38) for NHS and private healthcare organisations

£463.25 + VAT (£532.74) for voluntary sector/charities

£475 + VAT (£558.13) for commercial organisations £750 + VAT (£881.25) for commercial organisations

Please tick which day you would like to attend Wednesday 27 June Thursday 28 June

A 15% discount will be available to all but the first delegate from the same organisation booking at the same time.

Your details (Please complete a new form for each delegate. Photocopies are acceptable)

By invoice Please send an invoice to

By cheque A cheque for                                                             is enclosed
Please make cheques payable to: Healthcare Events Ltd. Cheques can be £ or Euros (1 Euro = £0.65)

Payment

Name (IN BLOCK CAPITALS)

Organisation

Address

Postcode

Purchase order number if available

Dr    Mr    Mrs    Ms

First name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax 

Email

Please write your address clearly as confirmation will be sent by e-mail. 
If you prefer confirmation by post please tick this box.
Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

By BACS
For payments in £: Sort Code 20-23-97 Account No. 60297275
For payments in Euros: Sort Code 20-23-97 Account No. 56027500

� Please send your BACS remittance form as confirmation of payment

� Your BACS reference

By credit card  Please debit my Visa/Mastercard/Switch

Cardholder’s name

Card No.

Valid from Expiry date

Issue No. (Switch only)

Card security code                               

Signature

Card billing address (if different from above)

This form must be signed by the delegate or an authorised person
before we can accept the booking

Name

Signed

Date

(This is the last three digits of the number 
printed on the back of your card)

(Please circle)

Healthcare Events reserve the right
to make changes to speakers and
programmes without prior notice.

We occasionally release your details to 
companies sponsoring or exhibiting at our events.
If you DO NOT wish to receive information from
these companies, please tick this box

Cancellations: A refund, less 20% administration fee will be made if cancellations are
received, in writing, at least four weeks before the conference. We regret that any
cancellation made after this time cannot be refunded, and that refunds for failure to attend
the conference cannot be made, but substitute delegates are welcome at any time.

The information you provide will be held on the 
Healthcare Events’ database and may be used to update you
with details of other events that we organise. If you DO NOT
wish to receive this information, please tick this box          

Conference handbook I cannot attend the conference but would like a copy of the conference handbook which includes speaker slides
@ £90 a copy. The Handbook will be sent out a week after the conference, please fill in the ‘Your details’ section above for delivery.

Please tick if you would like to attend the evening drinks reception on Wednesday 27 June 2007

Conference Registration

a b c d e f g h i j k l
Integrated care pathways

Fax the booking form to 
020 8547 2300

Through our website at:
www.healthcare-events.co.uk

Post this form to Healthcare Events 
2 Acre Road, Kingston, Surrey KT2 6EFHow to book
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